	VINH PHUC PEOPLE’S COMMITEE


No: 41/2012/QD-UBND
	SOCIALIST REPUBILC OF VIETNAM

Independence - Freedom – Happiness

Vinh Yen, October 29, 2012


DECISION

Regulation on “one stop service” administrative procedure settlement on direct investment projects at Vinh Phuc Investment Promotion Agency


VINH PHUC PEOPLE’S COMMITTEE 

Pursuant to the Law on Organization of People’s Council and People's Committee dated 26 November 2003;

Pursuant to the Law on investment and its amendments in force;
Pursuant to Resolution No. 30c/NQ-CP dated 08 November 2011 of  the Government providing for the Master Program about State administrative reform  in the 2011- 2020 period;
Pursuant to Decision No. 93/QD-TTg dated 22 June 2007 of  Prime Minister promulgating Regulations on implementation of “one-stop shop and inter-agency one-stop shop mechanisms in local state administrative agencies;

At the proposal of People’s Commitee  Office in the Proposal Letter No. 242/TTr-VP dated 26 October 2012 promulgating Regulation on one stop service administrative procedure settlement for direct investment projects at Vinh Phuc Investment Promotion Agency,             
DECIDES

Article 1: To issue together with this Decision “Resolution on “one stop service” administrative procedure  settlement for direct investment projects at Vinh Phuc Investment Promotion Agency”.
Article 2: This Decision takes effect 10 days after its signing date.

The Head of Provincial People's Committee Office, Heads of Departments and Agencies under Vinh Phuc People’s Committee and Head of the following authorities: Provincial Department of Public Security, Department of Fire and Fighting Police, Provincial Department of Taxation,  Chairmen of People’s Committees of Districts, Cities and Provincial Towns, Communes, Wards and Towns in Vinh Phuc province, Director of  Vinh Phuc  Investment Promotion Agency and  investors shall take responsibility to implement this Decision./.

                               On behalf of Vinh Phuc People’Committee

                         Chairman

                   (Signed)

                      Phung Quang Hung

	VINH PHUC PEOPLE’S COMMITTEE 



	SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom - Happiness





REGULATION

on “one stop service” administrative procedure settlement for the direct investment projects at Vinh Phuc Investment Promotion Agency.

(Attached to Decision No. 41/2012/QD-UBND dated 29 October 2012 by Vinh  Phuc People’s Committee)


Chapter I

GENERAL PROVISIONS

Article 1. Scope of regulation  

This regulation  provides for the coordination principles and responsibilities between Vinh Phuc Investment Promotion Agency (hereinafter referred to as “IPA) with other Departments, Agencies and Branches (hereinafter referred to as “Departments”), People’s Committee of Districts, Cities, Towns (hereinafter referred to as “District PC”) and People’s Committee of Communes, Wards, Towns (hereinafter referred to as “Commune PC”) in Vinh Phuc provincemain responsible authorities, process and time of , administrative procedure settlement for the Domestic Direct Investment (DDI) and Foreign Direct Investment (FDI) projects in the province under “one stop service” regime at Vinh Phuc Investment Promotion Agency.

Article 2. Subjects of application
1. The Departments which have main responsibility for settling one stop service administrative procedures (Department of Planning and Investment, Department of Construction, Department of Natural Resources and Environment, Industrial Zones Management Board, Provincial Department of Public Security, Department of Fire and Fighting and Provincial Department of Taxation); related provincial Departments, District and Commune People’s Committee shall coordinate with together in administrative procedure settlement for Domestic Direct Investment and Foreign Direct Investment projects as specified in Article 3 of this Regulation.     

2. Domestic or foreign organizations and individuals having DDI or FDI projects or operating in investment, manufacture and business in Vinh Phuc province (hereinafter referred to as the “Investors”).     
Article 3. Administrative procedures carried out under “one stop service” regime at IPA’s office.
1. Survey, information providing and approval for investment intent. 

2. Issuance of Certificate of Investment in Industrial Zones.

3. Issuance of Certificate of Investment outside Industrial Zones.

4. Introduction for investment site.
5. Issuance of Planning Certificate. 
6. Land recovery, land allocation, land lease and approval for change of land-use.
7. Signing land lease contract.

8. Issuance of certificate of land use right, certificate of house ownership and ownership of other properties associated with land.

9. Appraisal and approval for Environmental Impact Assessment

10. Approval for fire prevention and fighting profile
11. Issuance of Building Permits.

Article 4. Principles of coordination in administrative procedure settlement

1. The Investors, who have DDI and FDI projects and operate in investment, manufacture and business in Vinh Phuc province and are in demand of settling the administrative procedures listed in Article 3 of this Regulation, shall submit application file to request administrative procedure settlement and obtain final results at IPA’s office. 

2. IPA is “one stop service” standing contact agency which receives application file for administrative procedure settlement g and gives final results to the Investors. IPA does not conduct the functions and duties of the Departments or any People’s Committee of Districts or Communes on their behalf. IPA shall take responsibility for the validity and completeness of application file; coordinating with supervising and speeding up related Departments and People’s Committee of District or Commune to settle administrative procedures in accordance with IPA’s power and give results to the Investor in statutory time-limit.  

3. After receiving application files from IPA, the related Departments and People’s Committee of Districts and Communes shall be in charge of  settling such application files in scope of r their authority and notify results to IPA’s office in accordance with the contents and within the time-limit as stipulated in this Decision, and take responsibility before the provincial People’s Committee and before the law for the results of administrative procedure settlement. 

4. Hereunder is the cases whose time is not included in the stipulated time-limit for administrative procedure settlement of the Departments and District People’s Committee as mentioned in this regulation:

a) The projects need consulting the Leader and/or related working team of the provincial People’s Committee as required by its operation regulation; consulting the provincial Standing Party Committee and its Head in accordance with operation regulation of the provincial Party Executive Committee before being examined and approved. The provincial People’s Committee Office takes responsibility for informing IPA of final results in order to notify to the Investors. 

b) The projects need consulting  related Central Governed Ministries, Prime Minister and Government in compliance with the law. 

c) The time when the Investors amend and complete the application file in accordance with the advices of  the appraising and approving authorities.

5. Procedures for handling application dossiers, fee and charge shall be complied with the law and the regulation of Vinh Phuc People’s Committee. In addition, they must be publicly posted at IPA’s office, on IPA’s website, on the electronic information and communication portal of Vinh Phuc province and related main responsible Departments for administrative procedure settlement. 

Article 5. Regulations on coordination duties to settle administrative procedures  
1. IPA is responsible for: 
a) Receiving application dossiers from the Investors, their the validity and completeness as required by the law; updating application receipt record, input data into computer; writing receipt and appointment slips to feedback , preparing and sending document transfer slips which clearly indicate time-limit for settlement to the main responsible authority to consider or submitting application dossiers to competent authorities for consulting.

In case where the application file is inaccurate  or not insufficient  as required by the law,  IPA’s officers shall give specific instructions in once and fully in person or in writing to the Investors so that they can amend or supplement further information and documents in accordance with the written instruction publicly posted at IPA’s office.
Depending on the progress of each case, the Investors’ demand, IPA may receive each application dossier in sequence of project schedule or receive several application dossiers and handle multiple relevant procedures at the same time if all requirements are met.

b) IPA shall pay for and on behalf of the Investors any payable fees and charges in advance during process of application dossiers and settlement of administrative procedures. Based on fee and charge invoices, the Investor shall repay such fees and charges to IPA. For administrative procedures which require the Investors to fulfill their financial obligations or which relate to service contracts, the Investors must pay any payable fees and charges directly as required.
In case where the project is not granted with Investment Certificate because the conditions are not met as required by the law on investment or initial approval for investment location is withdrawn for breaking the approved schedule, the Investors shall be obliged to incur any costs costs arising from the implementation of the procedures indicated in this Decision. 2. The Departments, District People’s Committee and Commune People’s Committee are responsible for: 
a) Assigning qualified personnel to directly receive application dossiers sign in the document transfer slips, process application files under "one stop service" regime of IPA and inform the list of duty officers who are in charge of  processing application dossiers to IPA and main responsible Departments for close working coordination.
If administrative procedure settlement is overdue because of objective reasons, main responsible Department must inform to IPA of such reasons and the appointment date for result issuance so that IPA shall promptly notify to the Investors.

b) Publicly posting forms/templates and regulations on application and fees or charges of the simplified administrative procedures under management authority of the Departments, District People’s Committee and Commune People’s Committee; and sending 01 set of forms/templates  to IPA for assembling and publicly posting.  In case of any change, the Departments, District People’s Committee and Commune People’s Committee shall promptly notify it to IPA and instruct the Investors to implement.
c) The department which presides to process administrative procedures must consult other related Departments and District People’s Committee as follows:
 - Upon receiving application file, the presiding Department(s) shall send official letter enclosed with the application file to consult other related Departments andDistrict People’s Commitee (concurrently send to IPA for coordination and supervision) by express mail/delivery service or by its courier/messenger.
- The related Departments and District People’s Commitee shall  give opinion and delivery results to presiding Department aiming at settling administrative procedures within stipulated time-limit through their courier/messenger or via email/fax if the written letter is not ready to send on time and shall be expressly delivered later.
- The presiding Department is entitled to hold meetings and/or fieldwork, consult and invite relevant authorities. Before meeting, the presiding Department is responsible for preparing sufficient information regarding the investment projects which was already sent to the concerned Departments and local authorities.
The invited Departments and local authorities shall appoint their leader(s) or other person(s) in case of absence of their leader as its representative(s) to attend the meetings and fieldwork. Their representative’s opinions are considered as the official opinion of such Departments and local authorities.

d) With respect to construction planning, the presiding Department(s) is responsible for transferring one set of construction planning documents (explanation, paper and electronic maps) to IPA to publicize.
e) Regularly reviewing and adjusting their settlement process of administrative procedures in accordance with this Regulation.

3. In case where the Investors submit application dossier to incorrect address, the solution is as follows:
a) For the case that the application file is not within the scope of this Regulation but submitted to IPA: IPA shall assist the Investors to contact competent authority which is entitled to settle such application file. If the Investors to consult about application file and settlement procedures, IPA shall will directly support or or conduct consulting service to Investors.

b) For the case that the application file is in the scope of this Regulation but submitted to the Departments and District People’s Committee: the Departments, District People’s Committee or Commune People’s Committee shall instruct the Investors to lodge the application file to IPA which shall be settled under one stop service regime.
c) For the case that the application file is in the scope of this Regulation and submitted to IPA but has been in settlement progress by the Departments, District People’s Committee or Commune People’s Committee before the effective date of this Decision: IPA shall transfer such application file to the Departments, District People’s Committee or Commune People’s Committee to continue settlement until administrative procedure settlement completed and the results issued to the Investors.    
Article 6. Administrative procedures being permited to implement simultaneously.
1. The procedures are implemented simultaneously after issuance of the approval for investment intent by the Provincial People’s Commitee: procedure for investment site approval, issuance of planning certification and issuance of investment certification.

2. The procedures shall be implemented after issuance of investment certificate as follows: 

a) Procedures regarding land (land allocation, land lease, land lease contract and certificate of land use rights). 

b) Procedures for issuance of building permit and approval of fire preventing and fighting profile.

Chapter II

PROCESS AND TIME TO RESOLVE ADMINISTRATIVE PROCEDURE 

Article 7. Procedures for survey, information providing and approval for investment intent 
1. Main responsible authority: Department of Construction. 

2. Process and time: Total time (working day) does not exceed 10 working days. Details are as follows: 
a) IPA shall receive application file, check its validity in compliance with the law and later transfer it to the Department of Construction for settlement within 01 working day

If projects are subject to reporting to the provincial Standing Party Committee on investment intent (i.e. investment projects outside industrial zones located on a land plot of 01 ha or more area ). IPA shall examine the application file, instruct the Investors to complete and supplement to it, later report to and consult the Provincial Peopel’s Commitee and  the provincial Standing Party Committee on investment intent.
b) Department of Construction shall receive and check the transferred application file if they are compatible with approved general and detailed plannings; coodinate with the related Departments, District  People’s Commitee and Commune People’s Commitee and the Investors in fieldwork; consult the related Departments regarding investment projects (if any) within 07 working days.
The relevant Departments and authorities shall provide consultation and transfer results to the Department of Construction within 05 working days from the date of receipt of the written request for consulting of the Department of Construction.
c) The Provincial People's Committee Office shall receive, review related documents and submit proposal on approval of investment intent to leadership of the Provincial People's Committee within 01 working day.
d) IPA shall give result to the Investors within 01 working day.
Article 8. Procedures for issuance of investment certificates for the projects in industrial zones.

1. Main responsible authority: Industrial zones Management Board.

2. Process and time: Total time (working days) shall not exceed: 10 working days for the projects subjecting to non-appraisal for issuance of Investment Certificate or 15 working days for the projects subjecting to appraisal for issuance of Investment Certificate. Details are as follows:
a) IPA shall receive application dossiers of DDI and FDI projects, check their validity in compliance with the law (if Investors submit the application for seal registration and  tax registration at the same time with submit the application for investment certificates, IPA shall receive all of these application files) and later transfer them to the Industrial Zones Management Board for settlement within 01 working day.
b) The Industrial Zone Management Board shall receive, check related documents and consult the Departments relating to investment projects (if any). The Industrial Zone Management Board shall issue Investment Certificate to transfer results to IPA to return results to the Investors within 08 working days for the projects subjecting to non-appraisal for issuance of Investment Certificate or 13 working days for the projects subjecting to appraisal for issuance of Investment Certificate.
If any project is required to consult Ministries, central governed agencies, its summary must be approved by Prime Minister before issuance of  investment certificate. Within 02 working days after the date of receipt of application files, Industrial Zone Management Board shall send a request for consultation to  related Ministries and authorities; later then, it shall contact and work with them aiming at soon obtaining results.
The relevant Departments and authorities shall provide consultation and results to Industrial Zone Management Board within 07 working days from the date of receipt of the written request for consultation of Industrial Zone Management Board.
The Industrial Zone Management Board is in charge of settling application files for seal registration and tax registration under one stop service regime at its office and transfer results to IPA for returning seal specimen certificate, tax certificate and investment certificate to the Investors .
c) IPA shall give result to the Investors within 01 working day. For large-scale projects and important or significant projects on investment attraction in the province, the Industrial Zone Management Board shall preside and coordinate with IPA to hold an investment certificate granting ceremony. 
Article 9. Procedures for issuance of investment certificate for the projects outside industrial zones.

1. Main responsible authority: Department of Planning and Investment 

2. Process and time: Total time (working days) shall not exceed 10 working days for the projects subjecting to non-appraisal for issuance of Investment Certificate or 15 working days for the projects subjecting to appraisal for issuance of Investment Certificate. Details are as follows:
a) IPA shall receive application files for DDI and FDI projects, check their validity in compliance with the law (if Investors submit application for seal registration and tax registration at the same time with submit the application for investment certificates, IPA shall receive all of these application files) and later transfer them to the Industrial Zones Management Board for settlement within 01 working day.

b) Department of Planning and Investment shall receive, check related documents, consult the Departments relating to investment projects (if any) and later send reports and draft of investment certificates to the Procinvial People’s Commitee Office for approval within 07 working days for the projects subjecting to non-appraisal for issuance of Investment Certificate or 12 working days for the projects subjecting to appraisal for issuance of Investment Certificate.
If any project is required to consult Ministries and central governed agencies, its summary must be approved by Prime Minister before issuance of  certificate investment. Within 02 working days from the date of receipt of valid application files, the Department of Planning and Investment shall shall send a request for consultation to related Ministries and authorities; later then, it shall contact and work with them aiming at soon obtaining results.
The related Departments, authorities and units are obliged to contribute their consultation and give their conclusion to the  Department of Planning and Investment within 05 days as from the date of receipt of the request for consultation of Department of Planning and Investment.
The Department of Planning and Investment is in charge of settling application file for seal registration and tax registration under one stop service regime at its office and transfer results to IPA for returning seal registration certificate, tax certificate and investment certificate to the Investors .
c) The Provincial People's Committee Office shall receive the transferred application files, review settlement process of application files, propose leadership of the Provincial People's Committee to sign Investment Certificate and later send it and the results to IPA to give to the Investor within 01 working day.
d) IPA shall give result to the Investors within 01 working day. For large-scale projects and important or significant projects on investment attraction in the province, the Industrial Zone Management Board shall preside and coordinate with IPA to hold an investment certificate granting ceremony.

Article 10. Procedure for introducing investment location 
1. Main responsible authority: Department of Construction. 

 
2. Process and time: Total time (working day) does not exceed 10 days for locations in detailed construction planning with scale of 1/500 and 1/2000 (hereinafter referred to as planned location); or  20 days for locations without detailed planning (hereinafter referred to as non-planned location). Depending on nature and scope of the project in non-planned location, topographical survey shall be required. In such case, time for the survey is not included in the aforementioned time-limit and never exceeds 20 working days. Details are as follows:
a) IPA shall receive application file and check their validity in compliance with the law and later transfer them to the Department of Construction for settlement within 01 working day.
b) Department of Construction shall receive and appraise the application files; organize a topographic survey, consult relevant agencies and units (if any), sign and seal on application, maps; and later then transfer them to District/Commune People's Committee  to sign and seal, within total of 03 working days for planned location or 13 working days for non-planned location;
District People's Committee and Commune People's Committee are obliged to receive, check, sign and seal on application files, maps and delivery results to the Department of Construction (within 02 working days for each level of People's Committees).

After completion of the above, the Department of Construction shall transfer a report enclosed with the project’s profile and maps to the Provincial People’s Commitee Office.

c) The Provincial People's Committee Office shall receive, review related documents and send a draft of decision to leadership of the Provincial People's Committee for signing as approval and later transfer results to IPA to return the Investors, within 01 working day.
d) IPA shall give result to the Investors at IPA’s office within 01 working day.
Article11. Procedure for issuance of planning certificate 
1. Main responsible authority: Department of Construction. 

2. Process and time: Total time (working day) not exceed 10 days, as follows: 

a) IPA shall receive application  files and check their validity in compliance with the law and later then transfer them to Department of Construction for settlement within 01 working day.
b) Department of Construction shall the application files transferred by IPA, appraise such files, issue and send planning certificate to IPA to give to the Investors within 08 working days. 
c) IPA shall receive and return result to the Investor at IPA’s office within 01 working day.

Article 12. Procedures for land recovery, land allocation, land lease and approval for change of land use purpose

1. Main responsible authority: Department of Natural Resource and Environment.

2. Process and time: Total time (working days) does not exceed 14 working days, as follows: 
a) IPA shall receive application files and check their validity in compliance with the law, transfer them to the Department of Natural Resources and Environment for settlement within 03 working days. 
b) The Department of Natural Resources and Environment shall receive, appraise the transferred application files and transfer a report enclosed with such files and maps to the Provincial People’s Commitee Office within 08 working days. 
c) The Provincial People's Committee Office receive the transferred application files, review the settlement process of application files, draft and send decision to leadership of the Provincial People’s Commitee for signing and approval; and later then transfer the results to IPA to give to the Investors within 02 working days.
d) IPA shall give result to the Investors at IPA’s office within 01 working day.

Article 13. Procedures for land lease contract.
1. Main responsible authority: Department of Natural Resource and Environment.

2. Process and time: Total time (working day) does not exceed 15 days, as follows: 

a) IPA shall receive application files and check their validity in compliance with the law, transfer them to the Department of Natural Resources and Environment for settlement within 01 working day.
b) The Department of Natural Resources and Environment shall receive, appraise the transferred application files and transfer them along with information relating thereto to the Department of Finance for determining land lease rates and water surface lease rates (if any) within 13 working days. 
Department of Finance is responsible for determining land lease rates and water surface lease rates and send the results to the Department of Natural Resources and Environment and the provincial Department of Taxation within 08 working days from the date of receipt of documents from the Department of Natural Resources and Environment.

Within 03 working days after receiving notice on land and water surface lease rates from the Department of Finance, Departement of Natural Resources and Environment drafts contract and coordinate with IPA to inform the Investors of receiving such notice at the Department of Natural Resources and Environment and enterring into land lease contract.

The results shall be deliveried to the Investors at the Department of Natural Resources and Environment and sent to IPA for filing and implementing.

Article 14. Procedures for granting certificate of land use right, ownership of houses and other assets related to land. 

1. Main responsible authority: Department of Natural Resource and Environment.
2. Process and time: Total time ( working day) does not exceed 18 working days, as follows: 
a) IPA shall receive application files and check their validity in compliance with the law, transfer them to the Department of Natural Resources and Environment for settlement within 01 working day.
b) Department of Natural Resources and Environment shall receive, appraise the transferred application files, send request for consultance enclosed with the application files to related departments and agencies (if neccessary) and transfer of Finance for determining financial obligations of the Investors. After receiving written response from such institutions, the Department of Natural Resources and Environment sign certificate of land use rights and ownership of housing and other assets attached to land and send the issued one to IPA in order to give it to the Investors, within 16 working days

The relevant departments are responsible for consultance meanwhile the Provincial Department of Taxation is obliged to determine financial obligations. Then, they inform of results to the Investors (through tIPA) to coordinate with the Investors to fulfill ​​their financial obligations and transfer the receipt to the Department of Natural Resources and Environment, within 05 working days from the date of receipt of the written request for consultance of the Department of Natural Resources and Environment.

c) IPA shall give result to the Investors at IPA’s office (after the Investors fulfilled their financial obligations as notified by the Department of Taxation) and send a copy of the payment receipt of financial obligations back to Department of Natural Resources and Environment for filing within 01 working day.
Article15. Procedures for appraisal and approval of reports on environmental impact assessment

1. Main responsible authority: Department of Natural Resource and Environment.

2. Process and time: Total time (working day) does not exceed 30 working days as follows: 

a) IPA shall receive application files and check their validity in compliance with the law, transfer them to the Department of Natural Resources and Environment for settlement within 01 working day.
b) Department of Natural Resources and Environment shall receive, appraise the transferred application files and send a report to enclosed with the application files to the provincial People’s Committee Office, within 16 working days

c) The Provincial People's Committee Office receive documents, review the settlement process of application files, draft and send decision to leadership of the Provincial People’s Commitee for signing and approval; and later then transfer the results to IPA to give to the Investors within 03working days.
d) IPA shall give result to the Investors at IPA’s office within 01 working day.

Article 16.Procedure for appraisal of fire preventing and fighting
1. Main responsible authority: Department of Fire Preventing and Fighting Police.

2. Process and time: Total time (working days) is not more than 07 working days, as follows:

a) IPA shall receive application files and check their validity in compliance with the law, transfer them to the Department of Fire Preventing and Fighting Police for settlement within 01 working day.

b) The Department of Fire Preventing and Fighting Police shall receive and appraise the transferred application files, issue certificates of fire preventing and fighting and later send them to IPA in order to give to the Investors within 05 working days.
c) IPA shall give result to the Investors at IPA’s office within 01 working day. 

Article 17. Procedures for issuance of Construction/Building Permit
1. Main responsible authority: Industrial Zone Management Authority issues bulding permit  for the projects inside  industrial zones; Department of Construction issues bulding permit  for the projects outside  industrial zones.

2. Process and time: Total time (working days) is no more than 10 working days, as follows:

a) IPA shall receive application files and check their validity in compliance with the law, transfer them to Industrial Zone Management Authority (in case of the projects inside  industrial zones) or  Department of Construction (in case of the projects outside  industrial zones) for settlement within 01 working day.

b) Industrial Zone Management Authority, Department of Construction shall receive and appraise the transferred application files, send request for consulting to the departments and agencies related to the projects (if any), issue and send building permits to IPA to give to the Investors, within 08 working days.

The related departments, agencies and units are responsible for giving their opinion and transfer results to the main responsible authority within 05 working days from the date of receipt of its written request for consulting.

c) IPA shall give result to the Investors at IPA’s office within 01 working day.
Chapter III
IMPLEMENTATION
 Điều 18. Responsibility for implementation 
1. Vinh Phuc Investment Promotion Agency is responsible to
a) Receive, guide on and settle application files under  ”one stop service” regime according to this regulation. 

b) Coordinate with relevant departments, agencies and District People’s Commitees to review consistency of the settlement process and time towards simplifying administrative procedures and conducting several processes in the same time; publicizing the process, requirement and forms of each administrative procedures at IPA’s offfice so that the Investors will acknowlege and implement​​.
c)  To organize monitoring (by the way of software installation and record/report system setup) status of administrative procedures settlement of relevant agencies and units in accordance with this decision, regularly or irregularly report settlement results and propose solution to the Provincial Peope’s Commitee, the provincial Steering Committee and the provincial Standing Steering Committee.
d) Coordinate with the relevant departments to resolve any difficulties in the implementation of administrative procedures. For the cases beyond IPA’s power, IPA must report such cases to the Provincial People’s Committee or the Standing Steering Committee within 03 days as from the date of receipt of the Investors’ request.

2. When settling administrative procedures under one stop service regime, the Departments governed by the Provincial People's Committee; the District/Commune People’s Committee; Police; the Department of Fire Preventing and Fighting Police and Department of Taxation shall:
a) Regularly review the processes and procedures for receiving application files and settling administrative procedures which are conducted by its related units under "one stop service" regime; coordinate with the Provincial People’s Committee Office (regarding administrative procedure control) to advise the Provincial People’s Committee to adjust related issues to conform with this Regulation and send such adjustment to IPA for publicly posting and coordination.
b) Publicize planning and plan on branch development approved by local authority, list of projects calling for investment of branches and local authorities and regulations on investment procedures under "one stop service" regime; and provide 01 set of maps and related documents to IPA to post at IPA’s office.
c) Actively coordinate with together in administrative procedure settlement under one stop service regime in order to ensure its compliance with the stipulated time.
Article 19.Rewards and Discipline  
1. Vinh phuc Investment Promotion Agency regularly monitors working results, collects information and recommends individual(s) and working team(s) of State authorities to Chairman of the Provincial People’s Committee for regular (annual) or irregular award. The Investors shall strictly comply with this Decision.
2. If any individual and/or working team or investor is, in the implementation of administrative procedure settlement, irresponsible for working coordination or obstructs, makes difficult, hinder, harasses or delays the implementation of this Decision, such  person(s) shall be treated and handled in accordance with applicable law.
Article 20.Term of excecution 
Heads of the departments under Provincial People’s Commitee; Heads of the following authorities: Department of Public Security, Department of Fire Preventing and Fighting Police; Department of Taxation; Chairman of District Peope’s Commitee; Chairman of Commune Peope’s Commitee; others relevant authorities located in the province and the Investors are responsible for the implementation of this decision.
The authorities in charge of administrative procedure settlement in scope of this Regulation shall annouce this Regulation to all officers, servants, public employees and the Investors to acknowlegde and implement.
In case where any regulation on the settlement of related administrative procedures which has been approved by the provincial People's Committee before is different from or contrary to this Decision, the related Departments shall adjust or propose any adjustment to competent authority to conform with this Decision.           
During the implementation of this decision, if any problems arise, any agencies, units or the Investors shall notify of such problems in writing to IPA to collect and report the provincial People's Committee for consideration, resolution, amendment and supplementation accordingly./.
On behalf of Provincial People’s Committee
Chairman
(Signed)
Phung Quang Hung
PAGE  
8

